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NTT DATA Business Solutions

The All-in-One Shipping Software 
for Your Logistics Processes with 
a Seamless SAP Integration



TAMOYA

Future-Proof Your Shipping 
Logistics – Unleash the Power 
of Seamless Shipping
Efficient shipping logistics processes –  
the foundation of your company’s success
Quick responses and efficient shipping logistics 
are vital for sustained competitiveness. 
However, increasingly complex shipping and 
the wide range of service providers complicate 
processes. Separate software for each CEP 
service provider leads to inefficiency, whereas 
integrating different solutions with SAP often 
falls short and lacks transparency. With a seam-
less SAP integration and a variety of modules, 
TAMOYA is the answer to these challenges.

TAMOYA stands for improved speed,  
quality, and service in shipping
Our software streamlines key processes, from 
shipment creation and packing to tracking 
– directly integrated into SAP. Say goodbye 
to manual processes like calculating freight 
costs and researching how to track & trace 
your shipments for each carrier – say hello to 
automated shipping processes.

TAMOYA integrates CEP and transportation 
service provider information, freight cost 
calculation, and shipment tracking directly 
in SAP. It provides intuitive tools for packing 
and weighing optimizations, safe and secure 
dangerous goods management, address 
validation for your shipments, and powerful 
foreign trade functionalities.

Integration into SAP
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Powerful carrier integration,  
automated shipment processing
The carrier integration module of TAMOYA 
enables a seamless shipping experience between 
your business and more than 150 international 
CEP and transportation service providers like 
UPS, DHL, and FedEX. It allows you to directly 
handle all shipping processes based on the 
chosen shipping carrier. TAMOYA makes carrier-
specific automated shipping label printing and 
freight cost calculation, address validation, and 
document creation & processing possible.
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Four Modules – One Solution

Developed for Meeting 
All Your Shipping 
Logistics Needs

On the safe side with  
TAMOYA Dangerous Goods
TAMOYA supports you in a secure hazardous 
materials management and in safe and 
legally compliant shipping of dangerous 
goods. It automates processes for the 
identification, proper labeling, and shipping 
of relevant materials and goods for you 
directly in SAP. For your convenience, 
changes to international regulations such as 
ADR, IATA, and IMDG can be provided hassle 
free via update.

of the TAMOYA modules can 
be integrated seamlessly 
with each other 

100%
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Save manual effort with  
TAMOYA Foreign Trade
Sanction list check, export control, export 
declaration – no problem at all for TAMOYA 
Foreign Trade. The module takes over the 
obligation to check business partners against 
the various sanction lists. It can also perform 
export control supporting users in the 
assessment of materials in order to recognize, 
check and manage possible export restrictions. 
From German Customs export declarations 
with data import from invoices to the 
management of customs documents received – 
TAMOYA enables a complete SAP integration.

Legally compliant shipping  
of dangerous goods

100%

Optimize your packing  
and weighing processes
TAMOYA helps you to eliminate manual efforts 
and focus on the value-adding activities at your 
packing station. This is made possible by the 
handling of multi-delivery consignments, fast 
processing functions, scanner optimization, 
and an overall improved user experience. 
With the scale adapter, electronic scales can be 
connected directly to SAP. TAMOYA can address 
several scales from different manufacturers 
and can provide more information than weight 
such as the calibration memory number.



5

What makes TAMOYA so special

• Automated shipment processing from  
SAP ERP/ SAP S/4HANA/ SAP EWM/TM

• Integrated address validation of  
business partners and consignees

• Efficient packing and weighing modules

• Precise sanctions list check directly from SAP

• Integrated export control and automated 
export declaration/reporting

• Safe hazardous materials management  
and secure dangerous goods shipping

Carrier integrations

150+

You won’t even notice it’s there – unless you look for it
TAMOYA integrates seamlessly into your existing SAP landscape to the extent that you might think it is 
not even there. All functionalities of TAMOYA such as the carrier integration are designed and developed 
to automate processes in the background for you. Powerful delivery statistics, runtime reports, and 
many more possibilities for reporting and tracking make your shipping processes truly transparent and 
integrated into SAP. You can now use the resources you have freed up for your core business. This way, 
you save both costs and time. 

A bonus: If changes are made to the interface of a service provider or in the SAP standard,  
the TAMOYA modules are updated accordingly.

Our goal: Streamlining shipping processes
At TAMOYA, we have a deep commitment 
to innovation and excellence. Offering you 
a comprehensive solution tailored to meet 
the evolving shipping logistics needs of 
internationally operating companies, we draw 
from over 15 years of industry expertise.
TAMOYA stands for improved speed, quality 
and service in shipping. Since the existing IT 
solutions could not optimally represent the 
processing of shipping processes, NTT DATA 
Business Solutions has developed TAMOYA. 
All running business processes are easily and 
effectively integrated into your SAP system. 
What you get are delivery statistics, runtimes 
and many more possibilities for reporting and 
tracking that make your shipping logistics 
processes even more efficient.
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Customers worldwide

350+

From packing & shipping to tracking:  
Learn how industry leaders excel with TAMOYA
Especially for companies that have to ship a large number 
of packages with different CEP and transportation service 
providers every day, the complete integration of the shipping 
process into SAP ERP/ SAP S/4HANA, SAP EWM or SAP TM is 
becoming increasingly important.

Mike Mählmann 
Process Manager, freenet Logistik GmbH

Combining the right product with the 
right customer at the right moment in 
the shipping process, that’s just what 
TAMOYA* from NTT DATA can do.

DOWNLOAD SUCCESS STORY

*Editorial change with regard to the changed product name

https://tamoya.bynttdata.com/product/
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TAMOYA In a Nutshell

• Automation of a holistic shipping process: 
from packing & weighing, carrier-specific 
shipping and label printing to track & 
trace and foreign trade functionalities

• Seamless integration into your SAP 
landscape

• Carrier integration of 150+ CEP and 
transportation service providers

• Powerful reporting cockpit, shipment 
order and tracking features

• Hazardous materials management and 
dangerous goods shipping functionalities

We Transform. SAP® Solutions into Value
We understand the business of our clients and know 
what it takes to transform it into the future. At NTT DATA 
Business Solutions, we drive innovation – from advisory 
and implementation, to managed services and beyond, 
we continuously improve SAP solutions and technology 
to make them work for companies – and for their people. 

Want to know more?  
Do not hesitate to contact us:
tamoya-solutions-global@bs.nttdata.com

Follow us on

www.nttdata-solutions.com tamoya.bynttdata.com

http://www.nttdata-solutions.com
http://www.tamoya.bynttdata.com
https://twitter.com/NDBS_Global
https://www.instagram.com/ndbs_global/
https://www.facebook.com/NTTDATABusinessSolutions
https://www.linkedin.com/company/ntt-data-business-solutions/
https://www.xing.com/pages/nttdatasolutions-ger

