
Client profile
Company: WM SE
Industry: Wholesale
Products: Trading of automotive and 
commercial vehicle parts, accessories, 
tires, workshop equipment, concepts 
and software
Employees: 5,200 (2022)
Turnover: EUR >2 billion (2022)*
Headquarters: Osnabrück, Germany
Website:  www.wm.de 
*Figures are from www.wm.de

Why NTT DATA 
Business Solutions?
• Automated creation of the necessary 

shipper’s declarations and mapping 
in the SAP system

• Efficient logistics processes through 
improved controls and increased 
transparency

• Check for packed / loaded  
dangerous goods

Challenges
• Demanding logistics processes with regard to hazardous goods

• Manual creation of transport documents and high costs for  
individual shipping processes

• Compliance with and review of regulatory standards for  
shipping dangerous goods

Benefits
• Automated creation of necessary shipper’s declarations and  

integration into the SAP system

• Simple dispatch of dangerous goods for road freight (ADR) with checking 
of the 1,000 point rule, sea freight (IMDG) and air freight (IATA)

• Efficient logistics processes thanks to improved monitoring and  
increased transparency

• Improvement of master data and workflows

• Significant reduction in manual effort

• Maintenance and checking of the legally required packaging instructions

• Check for packed / loaded dangerous goods 

Solutions
• TAMOYA Dangerous Goods

Playing it Safe  
with TAMOYA  
Dangerous Goods
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*Editorial change with regard to the changed product name

For the demanding dispatch handling of dan-
gerous goods, we needed a modern solution 
integrated in SAP that accelerates our processes 
and safely implements them in accordance with 
regulatory standards. With TAMOYA Danger-
ous Goods*, NTT DATA offers us comprehensive 
functions that convince us all along the line.

Thomas Zahn 
Deputy IT Manager, WM SE


